


Practice Absence Insurance

This is a summary of cover and does not contain the full terms and
conditions, these can be found in the policy wording.

I. Type of Insurance and Cover

Group Personal Accident or Accident and lliness insurance
which provides financial benefits in the event of your
employees being unable to work due to an accident, illness,
permanent loss of limb, sight or hearing or accidental death as
defined in the policy — Please refer to your policy wording for
full details.

The maximum amount we will pay is the benefit shown in your
schedule of insurance. We will only pay benefit for one loss

for each accident or illness. The maximum lump sum benefit is
as shown in your schedule of insurance or up to ten times the
insured person’s gross income whichever is the lower.

The limit for any one event is £2,000,000. — Your schedule of
insurance will show which option or combination of options
you have chosen.

2. Significant Features and Benefits

What is Covered

Benefit payments will be made in respect of an accident or
illness certified by the doctor of the insured person which
results in:

¢ Temporary total incapacity,

*  Permanent total incapacity

*  Jury Service

*  Bereavement Benefit

*  Pregnancy and Maternity Benefit

*  Accidental death

*  Back-related condition cover

e Stress, anxiety, depression or any mental
or nervous disorder cover

Benefits will be paid following the deferred period as shown
in your schedule. Please refer to your policy wording for
definitions and full details.

3. Significant or unusual Exclusions or Limitations

What is Not Covered
Any claim arising from, resulting from, consisting solely of or
sustained by:

*  Any existing sickness, medical condition, injury, illness,
chronic or recurring disease whether diagnosed or not,
which was known of at the start of this insurance or
which the insured person had received treatment for in
the 24 months up to the start of this insurance.

*  Rock climbing or mountaineering normally involving
ropes or guides, hangliding, parachuting or driving or
riding in any kind of race.

*  Alcohol, solvent abuse or drugs (other than drugs taken
under the direction of a doctor or consultant and not to
treat drug addiction).

*  Suicide or attempted suicide or the insured person
deliberately injuring themselves.

*  War, civil commotion, revolution, terrorism, riot or any
similar event.

*  Radioactive contamination.

*  Any insured person after the age of 65 years.

4. Duration
This policy is renewable anually, please refer to your
schedule of insurance for details.

5. Cancellation period

You may cancel this policy within 14 days of receipt of your
full policy documentation without penalty, unless a claim
has been registered

6. Claim Notification
To register a claim please contact Lloyd & Whyte on
01823 250700.

7. Making Yourself Heard
Any complaint you may have should in the first instance be
addressed to:

Lloyd & Whyte Ltd, Affinity House, Bindon Road, Taunton,
Somerset. TA2 6AA (01823 250700)

If necessary, Lloyd & Whyte Ltd will escalate to Compass
Underwriting.

If you are not satisfied with the way in which your
complaint has been dealt with, you should write to The
Customer Care Department of |Gl Insurance Company
Limited.

If the complaint is still not resolved, you can approach The
Financial Ombudsman Service. Referral to the Financial
Ombudsman will not affect your right to take legal action.

Full details of addresses and contact numbers can be found
within the Policy Wording.

Financial Services Compensation Scheme (FSCS)

IGI Insurance Company Limited is covered by the FSCS,
which is triggered when an authorised firm goes out of
business. In this unlikely event you may be entitled to
compensation from the scheme.

Compensation under the scheme for:

e Compulsory insurance is covered in full.

*  Non-compulsory insurance is protected in full for
the first £2,000 and 90% of any amount above this
threshold.

Full details are available at www.FSCS.org.uk

D
compass
underwriting

Underwritten on behalf of
IGI Insurance Company Ltd
Compass Underwriting Ltd and IGI Insurance Company Ltd are authorised and regulated by the
Financial Services Authority. This can be checked on the FSA's register by visiting the
FSA's website at www.fsa.gov.uk/register/ or by contacting them on 0845 606 1234

ARRANGED BY

Lloyd & Whyte - The Veterinary Division is a trading style of Lloyd & Whyte Ltd which is authorised
and regulated by the Financial Services Authority.
Calls may be recorded for use in quality management, training and customer support.
Alternative telephone no. - 01823 250 700



